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Customer Acknowledgement 
 
[CHECKBOX] I acknowledge that I have received the notification on MY-FSN-
RDS-CoreLab-2025-004 Deviations of Elecsys® Anti-TSHR assay on cobas® e 
411, cobas e 402 and cobas e 801 and will proceed to perform the 
instructions as listed in on MY-FSN-RDS-CoreLab-2025-004.  
 
Feedback Form for Replacement Kits 
 
[CHECKBOX] Replacement kits for the recently purchased Elecsys® Anti-
TSHR assay will be provided upon request. 
 
[Question 1] State the number of REPLACEMENT KIT(S) required for Anti-
TSHR Elecsys cobas e 100 V2 (08496609190) running on cobas e 411 
analyzer. For none required, answer as "0". 
 
[Question 2] State the number of REPLACEMENT KIT(S) required for Anti-
TSHR Elecsys E2G 300 V2 (08496633190) running on cobas e 801 & e 402 
analyzer. For none required, answer as "0". 
 
 
 
 


