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* Notification on Product Complaint received for DISPOSABLE LUER LOCK SYRINGE 20 ML; MUZAMAL INDUSTRIES ¢

‘Pharmaniaga” <complaint@pharmaniaga.com>

External images are not displayed. Display mages
Always display images sent from pharmaniaga.com or azn azizan@pharmaniags.com

A

Dear Mr Hadi,

We would like to notify that PLSB have arranged collection and replacement to customer due to complaint received. The defected items are available
- Warehouse for collection and replacement activities.

You shall replace the products concerned with new stocks or new similar stocks (subject to our consent) having different batch number within seven (
from this notification to you at no cost to us as specified in clauses 3.6.1: 3.9.4 and 17.

Please confirm on collection and/or replacement date for us to perform Product Replacement Process. For process details, kindly refer to the link
http://bit.ly/438504!.

Collection & Replacement details as below:-

Product Name/Code : DISPOSABLE LUER LOCK SYRINGE.20 ML
Product Packaging : PACK OF 100 PIECES
Actual Quantity Return : 10 Packs 65 Loose
Replacement Quantity to Customer : 11 Packs
Replacement Date : 10 Aug 2023
Customer Return Form (CRF) No : 105942 105943
Please note the following for your IMMEDIATE action.
Quantity Returned to be Collected : 10 Packs 65 Loose
Quantity to be Replaced to PLSB : 11 Packs

Nooriza Azni Bt Azizan

Compiaint and Recall Executive

Customer Affair & Relationship Excellence(CARE)
Pharmaniaga Logistics Sdn Bhd
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DOCUMENT NO :

GOODS DELIVERY CHECKING LIST
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MUZAMAL INDUSTRIES SDN BHD (137315-X)
LOT 21, JALAN 3A,
KAWASAN PERINDUSTRIAN CHERAS JAYA,
43200 CHERAS,
SELANGOR DARUL EHSAN.
TEL:03-90763080/03-90763090 DATE: 23/8/2023
FAX:03-9076 3005 DO NO: §1123-08/0293
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1 11 PACK CWL2023H14 20ML 6 o v
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AS AGREED BY BOTH PARTIES:

1. THE RECIPIENT AGREED THAT ITEMS ABOVE ARE RECEIVED IN GOOD CONDITION. (OUTER APPEARANCE OF CARTON)
2. ANY DAMAGE OR NON CONFORMANCE MUST BE REPORTED WITHIN 72 HOURS OF RECEIVING
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MUZAMAL INDUSTRIES SDN. BHD. (137315%)
LOT 21, JALAN 3A, KAWASAN PERINDUSTRIAN CHERAS,
43200 CHERAS, SELANGOR D.E.

Tel: 03-9076 3080, Fax: 03-9076 3005
GST ID No : 000252231680

DELIVERY ORDER
PHARMANIAGA LOGISTICS SDN BHD No. : S$123-08/0293
LOT 49, NO 11 JLN RAGUM 15/17 Ref. No.  : MISB/IRF/PLSB/23
STOCK ISSUE- REPLACEMENT
o PHARMANIAGA
REPLACEMENT CWL20 Date : 23/08/2023
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1 CwL20 20ML CIRINGE LL W/O NEEDLE 11 PACK
Batch No: CWL2023H14
Mfg Date:  14/08/2023
Exp Date: 14/09/2026
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